
PTC Project Update 

NJ TRANSIT is in the final stages of install- 
ing Positive Train Control (PTC) on its rail 
equipment and infrastructure, as well as 
training the employees who will use and 
maintain the system. When completed, PTC 
will provide the rail system with an added 
layer of safety on an already safe system. 

NJ TRANSIT continues to work with the 
Federal Railroad Administration (FRA) 
and our contractor (Parsons Transporta¬ 
tion Group) to meet a federally mandated 
requirement by December 31, 2018. 

Over the past several months, 

NJ TRANSIT has made significant, but tem¬ 
porary, adjustments to its rail schedules to 
help accelerate the PTC project to meet the 
year-end deadline. As a result, we know that 
these changes have affected many of you. 
That's why we offered 25 percent discounts 
on Atlantic City Rail Line (ACRL) tickets 
and passes, cross-honoring on several bus 
routes and PATCO, and some express bus 
service for customers affected by a com¬ 
plete shutdown of the ACRL. Additionally, 
all other rail customers are receiving a 10 
percent discount on tickets and passes in 
November, December and January while 
temporary rail schedule changes remain in 
effect. We remain committed to returning 
to our regular rail schedules in January. 

NJ TRANSIT would like to thank its rail 
customers for their patience as work has 
proceeded. 



Positive Train Control installation work 
on the Atlantic City Rail Line. 


Ready for the Changing of the Seasons 


With winter fast approaching, NJ TRANSIT 
has been mobilizing for Old Man Winter. 

Our preparations include winterization of 
railcars, locomotives, buses, light rail vehi¬ 
cles, stations, snow-fighting equipment and 
critical infrastructure. These proactive mea¬ 
sures place NJ TRANSIT in the best possible 
position to handle potential winter storms. 
Specific work includes: 

• Inspecting onboard bus, rail, light rail 
and Access Link heating and ventilation 
systems, thermostats, weather stripping, 
tires and/or electronic components 

• Stocking up on snow-fighting supplies, 
including salt, calcium chloride and/or 
other snow/ice inhibiting materials. 

• Inspecting and preparing snow removal 
equipment, including snow blowers, 
snow plows, scrapers, shovels and other 
equipment to clear platforms, sidewalks 
and park & rides. 

• Hiring subcontractors to help clear snow 
and ice from some stations, terminals 
and park & rides. 

• Testing public address systems. 

• Inspecting and maintaining switches, 
switch heaters and overhead wire sys¬ 
tems at rail and light rail storage yards 
and terminals. 

• Changing diesel locomotive filters and 
fuel to a winter blend. 

• Preparing two jet-engine-powered snow 
blowers to remove ice and snow from 
tracks and critical switching areas. 

• Working with municipalities to coordi¬ 
nate snow removal in "street-running" 
territory for Hudson-Bergen Light Rail, 
Newark Light Rail and River LINE. 

• Readying support vehicles and external 
resources for plowing and fueling Access 
Link facilities or vehicles. 

Rail Severe Weather Schedules 

As a reminder, NJ TRANSIT has Rail Severe 
Weather Schedules to keep you moving 


through the snow and ice. During severe 
weather events or other emergency situations, 
NJ TRANSIT may need to operate a limited 
weekday rail schedule, which will be designat¬ 
ed as "Severe Weather Schedule - Level 1" or 
"Severe Weather Schedule - Level 2." Cus¬ 
tomers will be informed through MyTransit 
alerts, social media, NJ TRANSIT'S website and 
mobile app, as well as broadcast and online 
media, when a Severe Weather Schedule is im¬ 
plemented. You can find both severe weather 
schedules at www.njtransit.com . Printed 
schedules are also available at select stations, 
terminals and Customer Service offices. 

Communication 

Stay in touch with NJ TRANSIT during the 
winter to get the latest service information. 
You have many options. 

• Sign up for My Transit alerts on our 
website - www.njtransit.com - to receive 
travel advisories on your mobile device or 
computer for your specific trip. 

• Go to www.njtransit.com and check 
the "Service Status" section for up-to- 
the-minute bus, rail and light rail service 
information. Access Link customers can 
visit https;//accesslink.njtransit.com 

• Bus, rail and light rail updates are available 
by calling (973) 275-5555. Access Link cus¬ 
tomers can call (800) 955-2321. 

• Updated travel information is available 
from broadcast traffic reports. 

• Listen closely to onboard and station pub¬ 
lic address announcements for updated 
service information. 

Travel Tips 

• Use caution when walking on sidewalks, 
station platforms or equipment. 

• Report slippery or unsafe conditions to 
bus operators, train crewmembers, Access 
Link operators or other staff. 

Thank you and stay safe this winter. 


Four Decades of Safe Driving! 


Congratulations to Bus Operator Edward 
Taylor, who marked a major milestone by 
achieving 40 years of safe driving on our 
region's busy roads! Edward works out of our 
Hamilton Bus Garage on the No. 624 route 
between Pennington and East Trenton. He 
attributes his years of safe driving to his faith, 
focus, patience and good common sense 



decisions. Edward began his career with Mer¬ 
cer Metro before joining NJ TRANSIT. He was 
recently recognized 
for his excellent 
driving skills by 
our Board of 
Directors. Well 
done Edward! 
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Include NJ TRANSIT in your Holiday Flying Plans 


Traveling out of town for the holidays? 
Take NJ TRANSIT to Newark Liberty 
International Airport Station and avoid 
the hassles of traffic and parking. 

Many of our Northeast Corridor (NEC) 
and North Jersey Coast Line (NJCL) trains 
connect with the airport's AirTrain system 
for service to all airport terminals. 

Before you catch your flight, here are a 
few travel tips when using our service to 
and from Newark Liberty International 
Airport: 

• Check train schedules, fares and other 
information at www.njtransit.com . 

• Buy your rail ticket to/from the 
airport from a Ticket Vending 
Machine, a ticket agent or via 
MyTix on your mobile device before 


boarding your train; purchase roundtrip 
tickets to avoid lines on your return trip. 
When taking an NEC or NJCL train 
to the airport station, make sure a 
plane symbol is displayed on the 
departure board for your train or ask 
a crewmember; not all NEC and NJCL 
trains stop at the airport. 

Connecting service for NEC and NJCL 
trains is available at several stations, 
including Newark Penn Station, 
Secaucus Junction and Trenton Transit 
Center. 

Show your rail ticket to the conductor 
and hold on to it. You will need the 
ticket to pass through the faregates at 
the airport station. 

Select early getaway NEC and NJCL 


trains will stop at the airport on 11/21 
and 12/21. 

Also, please allow at least 15 minutes travel 
time for the connecting AirTrain ride between 
the airport station and your designated 
airport terminal. Thank you for riding and 
enjoy your trip! 



NJ TRANSIT Customers Can Enjoy Seasonal Discounts 


NJ TRANSIT may be your ticket to some 
great fun with family and friends during 
the holidays! 

Star Wars: Film Concert Series 

It's Star Wars as you've never experienced it 
before! The New Jersey Symphony Orches- 

tra performs 
two movies 
from the Star 
Wars: Film 
Concert Series 
this season, with 
the Orchestra 
playing the score live as the entire film is 
projected above the stage! 

Bring the whole family and experience 
Star Wars: A New Hope this Thanksgiving 


Left anything behind after taking 
NJ TRANSIT? If so, we will make every 
attempt to help you locate your item. 

Often times, our employees or your 
fellow customers find your personal 
belongings and turn them in to one of our 
Lost and Found locations. If you believe 
you may have lost an item on our system, 
there are three ways to search for the 
item: 

• Go to www.njtransit.com, click on 
"Contact Us -> Lost & Found" and 
enter your information into our Lost 
and Found database (please fill in 
all data fields, which are required 


weekend and Star Wars: The Empire Strikes 
Back in early January. Flear Oscar-winning 
composer John Williams' musical scores per- 
formed live. Fans will be able to experience 
the scope and grandeur of these beloved 
films in a live symphonic concert experience 
at the Count Basie Center for the Arts in Red 
Bank, New Jersey Performing Arts Center in 
Newark and State Theatre New Jersey in New 
Brunswick. 

Christmas Spectacular 

Ride NJ TRANSIT to see the Christmas Spec¬ 
tacular, starring the Radio 
City Rockettes®, presented 
by Chase at Radio City 
Music Hall. Save up to 20 
percent on select seats 


information to complete a match). 

• Visit one of our Customer Service offices 
and have a representative enter your 
lost item information into the database 
to help track the item. 

• Call (973) 275-5555 and provide 
the information to the phone 
representative. 

When reporting your lost item, be ready to 
provide a detailed description of the item, 
the bus or train line you were riding on, the 
bus or train number, the approximate date 
and time you lost the item and your contact 
information. 


and performances. Offer valid now through 
January 1, 2019. 

How the Grinch Stole Christmas 

Ride NJ TRANSIT to see Dr. Seuss' How the 
Grinch Stole Christmas! The Musical at the Hulu 
Theater at Madison 
Square Garden and 
save up to 20 percent 
on select seats and 
performances. Offer 
valid through De¬ 
cember 30, 2018. 

Want to Know More? 

For further information on these and other 
discounts, visit www.njtransit.com/deals . 

Scorecard Survey 

NJ TRANSIT'S latest Scorecard survey is un¬ 
derway and runs through November 30, 2018. 
We'd like to hear from you! 

The survey consists of more than 40 ques¬ 
tions about your NJ TRANSIT travel experience, 
including your trip, the condition of your sta¬ 
tion or terminal, the reliability of your service, 
parking and seating availability and more. Your 
feedback helps guide our business decisions 
and improve your customer experience. The 
survey is available in both English and Spanish. 

Visit www.njtransit.com/scorecard to take 
the survey. Five survey participants will be 
randomly chosen to win a free monthly pass or 
a $100 gift card! Thank you for participating! 
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